2009 Care Order Form

How to place your order

Firm Orders

Simply fill in your details and the details of the titles you require, including
quantities. Please be sure to enclose either payment or an official purchase
order. If you wish to pay by credit card please call our Customer Service
Department. We accept Visa, Mastercard, Delta, Switch/Maestro and Access

Inspection / Approval Copies

Single copies of many of our titles are available (to recognised educational
establishments in the UK) on an inspection copy (IC) or approval (A) basis.
Simply tick the relevant column on the order form. Orders for inspection or
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Customer Services
FREEPOST SWC0506
Cheltenham, Glos GL53 7ZZ

01242 253 695

01242 267 287

orders@nelsonthornes.com
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approval copies are accepted according to our Terms and Conditions below.

Evaluation Licence

Please quote the code CHOF9 on all phone and e-mail orders.

Online products can be evaluated by ordering a free Evaluation Licence (E).

This gives you 30 days to review online content at the end of which you will be
given the option to purchase. Simply tick the relevant column on the order form

and ensure you have given a valid teacher email address.
Titles that are not yet published

Only orders from customers with credit accounts will be accepted for books
that are not yet published. For all other orders the details will be recorded and

a guotation sent when the product is published.

Buy online and get

100/0 off all resources.
www.nelsonthornes.com

Please do not forget to complete your name and address

details and to include an official order number.

Mr/Mrs/Miss/Ms/Dr Initials

Surname

Position Department

Establishment Address

Postcode

Daytime Contact Number

Establishment Email Address*

(A valid user email address is compulsory for all online products)

Official Order Number

D *Please tick this box if you would like to be kept up-to-date about
new products via email.

Terms and Conditions

All terms, conditions and prices quoted in this catalogue were correct at the
time of going to print but may be subject to change at our discretion and
without notice. They are not valid beyond 31 December 2009. Prices for titles
not yet published are provisional.

Inspection and Approval Copies

If you are a recognised educational establishment in the UK you may evaluate a
single inspection copy of a title for up to 30 days, after which you must pay for
it or send it back at your own cost. Alternatively, if you order 15 or more copies
of the same title, you can keep the inspection copy free of charge. Simply
complete and return the slip at the bottom of the invoice.

Some titles (usually Teacher's Books, CD-ROMs and other one-off resources)
are available on approval rather than inspection. These are also available for
evaluation for up to 30 days but must either be returned at your own cost or
paid for after this period. In this case there is no option which allows you to
keep the title free of charge.

We reserve the right to charge for inspection or approval copies which are
retuned in an unsaleable condition. If you would like an extension to the
30 days call Customer Services on 01242 267287.

VAT
Prices quoted in this catalogue are not subject to VAT unless indicated by
a + symbol after the price, in which case VAT will be added.

Returning Books

Only titles sent on inspection or approval may be returned without prior
permission. All other returns must have prior permission from Customer
Senvices by phoning 01242 267287, CD-ROMs may not be returned unless
faulty. Our address for returns is: Nelson Thornes Distribution Centre, Alexandra
Way, Ashchurch, Tewkesbury GL20 8PE. Please note that Royal Mail will not
accept parcels with our FREEPOST address — this may only be used for letters.

Annual Renewal Prices for Online Resources

Online resources can be renewed from as little as £25 (+ VAT) per year
depending on the product and size of your cohort. For more information please
call Customer Services on 01242 267287 .

Carriage
Inspection or approval copies will be delivered carriage free to educational
establishments. £2.95 post and packing will be charged on all firm orders.

To receive a full copy of the Terms and Conditions of Sales, please contact our
Customer Services Department on 01242 267287 .



TITLE PRICE £ IC/A/E/F FIRM ORDER

CHILD CARE

NVQ Children’s Care, Learning and Development

Children’s Care, Learning and Development NVQ Level 2 Candidate Handbook 2e NEW 978 1 4085 0442 0 £19.99 IC
Children’s Care, Learning and Development NVQ Level 3 Candidate Handbook 2e NEW 978 1 4085 0441 3 £21.99 IC
Children’s Care, Learning and Development NVQ Level 2 Tutor Tutor Resource 978 0 7487 8399 1 £175.00+ A
Children’s Care, Learning and Development NVQ Level 3 Tutor Tutor Resource 978 0 7487 8403 5 £175.00+ A
CACHE Child Care and Education

CACHE Child Care and Education Level 2 Candidate Handbook NEW 978 0 7487 9997 8 £17.99 IC
CACHE Child Care and Education Level 3 Candidate Handbook NEW 978 0 7487 9996 1 £22.99 IC
CACHE Child Care and Education Level 2 Online Resources

Evaluation NEW 978 1 4085 0339 3 FREE E
Single user NEW 978 1 4085 0256 3 £99.00+ F
Up to 15 users NEW 978 1 4085 0334 8 £150.00+ F
Up to 30 users NEW 978 1 4085 0335 5 £250.00+ F
Up to 60 users NEW 978 1 4085 0336 2 £350.00+ F
Up to 100 users NEW 978 1 4085 0337 9 £450.00+ F
Over 100 users NEW 978 1 4085 0338 6 £600.00+ F
CACHE Child Care and Education Level 3 Online Resources

Evaluation NEW 978 1 4085 0436 9 FREE E
Single user NEW 978 1 4085 0257 0 £99.00+ F
Up to 15 users NEW 978 1 4085 0340 9 £150.00+ F
Up to 30 users NEW 978 1 4085 0341 6 £250.00+ F
Up to 60 users NEW 978 1 4085 0342 3 £350.00+ F
Up to 100 users NEW 978 1 4085 0343 0 £450.00+ F
Over 100 users NEW 978 1 4085 0344 7 £600.00+ F
The Practical Guide Series

A Practical Guide to Working with Babies 4e NEW 979 1 4085 0481 9 £13.99 IC
A Practical Guide to Equal Opportunities 3e NEW 980 1 4085 0482 6 £13.99 IC
A Practical Guide to Child Care and Education Placements 2e NEW 981 1 4085 0483 3 £13.99 IC
A Practical Guide to Child Nutrition 3e NEW 982 1 4085 0484 0 £13.99 IC
A Practical Guide to Child-Care Employment 2e NEW 983 1 4085 0485 7 £13.99 IC
A Practical Guide to Activities for Young Children 4e NEW 984 1 4085 0486 4 £13.99 IC
A Practical Guide to Activities for Older Children 2e NEW 985 1 4085 0487 1 £13.99 IC
A Practical Guide to Child Observation & Assessment 4e NEW 986 1 4085 0488 8 £13.99 IC
A Practical Guide to Working with Parents 2e NEW 978 1 4085 0480 2 £13.99 IC
The Good Practice Series

Good Practice in Playwork 3e NEW 991 1 4085 0492 5 £19.99 IC
Good Practice in Safeguarding Children 3e NEW 990 1 4085 0491 8 £19.99 IC
Good Practice in Caring for Children with Special Needs 3e NEW 988 1 4085 0490 1 £19.99 IC
Good Practice in Childminding: A Handbook for the Diploma in Home-based Childcare 4e NEW 991 1 4085 0493 2 £19.99 IC
Good Practice in Nursery Management 3e NEW 987 1 4085 0489 5 £19.99 IC
The Foundation Stage at Home 978 1 4085 9789 9 £17.99 IC
BTEC Children’s Care, Learning and Development

BTEC First Children’s Care, Learning and Development Student Book 978 0 7487 8408 0 £17.99 IC
BTEC First Children’s Care, Learning and Development Tutor Resource 978 0 7487 8409 7 £139.99+ A
BTEC National Children’s Care, Learning and Development Book 1 978 0 7487 8197 3 £19.99 IC
BTEC National Children’s Care, Learning and Development Book 2 978 0 7487 8198 0 £19.99 IC
AQA GCSE Home Economics: Child Development

AQA GCSE Home Economics: Child Development Student’s Book NEW 978 1 4085 0414 7 £17.99 IC
AQA GCSE Home Economics: Child Development Online Resources (Available 2010)

Evaluation 7017501 FREE E
Personal (1 user) 7017491 £99.00+ F
Small (up to 30 users) 7019051 £50.00+ F
Medium (up to 70 users) 7019061 £120.00+ F
Large (up to 120 users) 7019071 £215.00+ F
Super-size (over 121 users) 7019081 £300.00+ F
Understanding Childcare

Understanding Child Psychology 978 0 7487 9084 5 £18.99 IC
Understanding Children’s Challenging Behaviour 978 0 7487 3971 4 £18.99 IC
Understanding Children’s Language and Literacy 978 0 7487 3972 1 £18.99 IC
Understanding Children’s Play 978 0 7487 3970 7 £18.99 IC
HEALTH AND SOCIAL CARE

AQA GCSE Health and Social Care

AQA GCSE Health and Social Care Student’s Book NEW 978 1 4085 0398 0 £11.99 IC
AQA GCSE Health and Social Care Online Resources (Available 2010)

Evaluation 7017481 FREE E
Personal (1 user) 7017471 £99.00+ F
Small (up to 30 users) 7019291 £50.00+ F
Medium (up to 70 users) 7019301 £120.00+ F
Large (up to 120 users) 7019311 £215.00+ F
Super-size (over 121 users) 7019321 £300.00+ F
NVQ Health and Social Care

Health and Social Care NVQ Level 2 Candidate Handbook 2e NEW 978 1 4085 0453 6 £19.99 IC
Health and Social Care NVQ Level 3 Candidate Handbook 2e NEW 978 1 4085 0454 3 £21.99 IC
Health and Social Care NVQ Level 2 Tutor Tutor Resource 978 0 7487 8400 4 £175.00+ A
Health and Social Care NVQ Level 3 Tutor Tutor Resource 978 0 7487 8401 1 £175.00+ A




TITLE ISBN PRICE £ IC/A/E/F FIRM ORDER
(Please Tick) .

Extended Project Qualification

Extended Project Qualification Student Companion NEW 978 1 4085 0408 6 £9.99 IC
Extended Project Qualification Supervisor File NEW 978 1 4085 0409 3 £59.99 A
BTEC Health and Social Care

BTEC First Health and Social Care Student Book 978 0 7487 8389 2 £17.99 IC
BTEC First Health and Social Care Tutor Resource 978 0 7487 8396 0 £139.99+ A
BTEC National Health and Social Care Book 1 978 0 7487 8404 2 £19.99 IC
BTEC National Health and Social Care Book 2 978 0 7487 8172 0 £19.99 IC
AQA GCSE Human Health and Physiology

AQA GCSE Human Health and Physiology Student’s Book NEW 978 1 4085 0399 7 £12.99 IC
AQA GCSE Human Health and Physiology Online Resources (Available 2010)

Evaluation 7017561 FREE E
Personal (1 user) 7017551 £99.00+ F
Small (up to 30 users) 7019331 £50.00+ F
Medium (up to 70 users) 7019341 £120.00+ F
Large (up to 120 users) 7019351 £215.00+ F
Super-size (over 121 users) 7019361 £300.00+ F
RELATED TITLES

NVQ Children’s Care, Learning and Development

Children’s Care, Learning and Development NVQ Level 2 Candidate Handbook 978 0 7487 9560 4 £21.99 IC
Children’s Care, Learning and Development NVQ Level 3 Candidate Handbook 978 0 7487 9604 5 £23.99 IC
The Practical Guide Series

A Practical Guide to Working with Parents 978 0 7487 3906 6 £13.99 IC
A Practical Guide to Working with Babies 3e 978 0 7487 7349 7 £13.99 IC
A Practical Guide to Equal Opportunities 2e 978 0 7487 7079 3 £13.99 IC
A Practical Guide to Child Care and Education Placements 978 0 7487 6644 4 £13.99 IC
A Practical Guide to Child Nutrition 2e 978 0 7487 6556 0 £13.99 IC
A Practical Guide to Child Care Employment 978 0 7487 2576 2 £13.99 IC
A Practical Guide to Activities for Young Children 3e 978 0 7487 9252 8 £13.99 IC
A Practical Guide to Activities for Older Children 978 0 7487 8128 7 £13.99 IC
A Practical Guide to Child Observation & Assessment 3e 978 0 7487 8526 1 £13.99 IC
A Practical Guide to Teaching Child Observation: Tutor Support Assessment Pack  While Stocks Last 978 0 7487 9415 7 £89.99+ A
The Good Practice Series

Good Practice in Nursery Management 2e 978 0 7487 7548 4 £19.99 IC
Good Practice in Caring for Children with Special Needs 2e 978 0 7487 6837 0 £19.99 IC
Good Practice in Child Protection 2e 978 0 7487 9206 1 £19.99 IC
Good Practice in Child Safety 978 0 7487 4502 9 £19.99 IC
Playwork: A Guide to Good Practice 2e 978 0 7487 5496 0 £19.99 IC
Good Practice in Implementing the Pre-school Curriculum 2e While Stocks Last 978 0 7487 5553 0 £19.99 IC
Nannying: A Guide to Good Practice While Stocks Last 978 0 7487 4501 2 £19.99 IC
Good Practice in Childminding: A Handbook for the Diploma in Home-based Childcare 978 0 7487 9206 1 £19.99 IC
Additional Childcare Resources

Angles on Child Psychology 978 0 7487 5975 0 £15.99 IC
Starting and Running a Nursery: The business of early years care 978 0 7487 3347 7 £24.99 IC
A-Z of Child Care: The complete study guide and project planner 978 0 7487 3189 3 £14.99 IC
An A-Z of Childhood Health Problems 2e 978 0 7487 3716 1 £29.99 IC
A Textbook of Nursery Nursing: The Essentials 978 0 7487 3176 3 £24.99 IC
An A-Z of Syndromes and Inherited Disorders 3e While Stocks Last 978 0 7487 4529 6 £34.99 IC
NVQ Health and Social Care

Health and Social Care NVQ Level 2 Candidate Handbook 978 0 7487 9319 8 £19.99 IC
Health and Social Care NVQ Level 3 Candidate Handbook 978 0 7487 9615 1 £22.99 IC
Foundations in Nursing and Health Care Series

Nursing Numeracy: A new approach 978 0 7487 9681 6 £16.99 IC
Communications in Clinical Settings 978 0 7487 9716 5 £16.99 IC
Principles of Caring 978 0 7487 9409 6 £16.99 IC
Law and Ethics 978 0 7487 7541 5 £16.99 IC
Uncovering Skills for Practice 978 0 7487 9261 0 £16.99 IC
Beginning Reflective Practice 978 0 7487 7117 2 £16.99 IC
Introduction to Research 978 0 7487 7118 9 £16.99 IC
Profiles and Portfolios of Evidence 978 0 7487 7123 3 £16.99 IC
Writing Skills in Health Care 978 0 7487 7545 3 £16.99 IC
Study Skills in Health Care 978 0 7487 7119 6 £16.99 IC
Introduction to Sociology for Health Carers 978 0 7487 7717 4 £16.99 IC
Introduction to Psychology for Health Carers 978 0 7487 8074 7 £16.99 IC
Access to Higher Education Series

Access to Higher Education: The Essentials 978 0 7487 8582 7 £19.99 IC
Access to Higher Education: The Natural Sciences 978 0 7487 8583 4 £23.99 IC
Access to Higher Education: Anatomy and Physiology 978 0 7487 8584 1 £23.99 IC
Access to Higher Education: The Social Sciences 978 0 7487 8585 8 £23.99 IC
Work-Based Qualifications

Working in Care Settings 2e 978 0 7487 8158 4 £14.99 IC
An Entry Level Course in Caring 978 0 7487 6358 0 £14.99 IC
Level 2 Certificate in Health & Social Care

OCR Level 2 Certificate in Health & Social Care 978 0 7487 8512 4 £21.99 IC
OCR Level 2 Certificate in Health & Social Care — Online Tutor Support Pack 978 0 7487 8513 1 £79.99+ A




TITLE PRICE £ IC/A/E/F FIRM ORDER

GCSE Health and Social Care
GCSE Health and Social Care Student Book AQA, OCR, WJEC, CCEA 978 0 7487 6645 1 £19.99 IC
GCSE Health and Social Care Student Book Edexcel 978 0 7487 7072 4 £19.99 IC
Teacher Support Pack Edexel 978 0 7487 6646 8 £59.99 A
Teacher Support Pack AQA 978 0 7487 6832 5 £59.99 A
Teacher Support Pack OCR 978 0 7487 6831 8 £59.99 A
Additional Health and Social Care Resources
Research Made Real — A Guide for Students 978 0 7487 5841 8 £13.50 IC
Research Methods in Health, Social and Early Years Care 978 0 7487 5462 5 £16.99 IC
Health and Social Care for Foundation GNVQ 2e 978 0 7487 3509 9 £21.99 IC
Health and Social Care for Intermediate GNVQ 2e 978 0 7487 3508 2 £21.99 IC
Health and Social Care for AVCE 3e 978 0 7487 3510 5 £24.99 IC
Caring for People: A Lifespan Approach While Stocks Last 978 0 7487 3900 4 £21.99 IC
SUB TOTAL

* Inspection or approval copies will be delivered carriage free to educational POSTAGE AND PACKING* (lF APPLICABLE)

establishments. £2.95 post and packing will be charged on all firm orders. TOTAL
Key: IC - Available on Inspection, A - Available on Approval, E - Online Evaluation, F - Firm Order, + - Plus VAT, WSL - While Stocks Last
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ADDITIONAL RESOURCES

Please use this space to add any additional resources to your order
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